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3 . 2 1  SHO P D AY

F I N D  Y O U R  E X T R A  ·  I D E A  G U I D E

3.21 Shop Day
Coordinate technicians, advisors, waiting-room displays, customer
touchpoints, and a give-back into one shop-wide activation.

3.21 Week: March 15–21, 2027 · Rock Your Socks Day: Fri, March 19 · WDSD: Sun, March 21 · Register at
Celebrate321.org

Businesses Go big Create Cost: $–$$

WHY  I T MATTE RS

A shop-wide day touches every customer, from the counter to the bay.

HOW TO D O I T

1 Pick the day.

2 Use the run of show on page 2.

3 Socks on techs, cards on dashboards, a waiting-room display.

4 Optional: a fixed shop gift.

WHAT Y OU NE E D P A I RS WI TH THE SE  K I TS

Run of show (page 2) Business Ideas by Type

Business Give Kit

RE A DY -TO-P OST CA P TI ON

It's 3.21 Shop Day! Every car leaves with a little extra. #Celebrate321 #WorldDownSyndromeDay

G OOD  TO K NOW

Use person-first language (“a person with Down syndrome”). Celebrate, never pity. Feet photos are great; share faces only

with permission.
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3 . 2 1  SHO P D AY ·  PRI NTABLE

P L A NNI NG  SHE E T

Run of show
Your plan for the day. Add a name next to each step. ✂

WHEN WHAT WHO DONE

Week before Print hangtags and the waiting-room sign; tell the team ☐

Morning Pit Crew Sock Day; team feet photo in the bays ☐

Waiting room 3.21 display and fact sheets ☐

Every car A 3.21 hangtag on the mirror (where appropriate) ☐

Optional A fixed shop gift to Celebrate 3.21 ☐

Close Post the day’s photos and thank customers ☐

THE  BA SI CS

Date Lead

Locations / teams Photo person

Budget Give-back (optional)

MA K E  I T FOR E VE RY ONE NOTE S

Step-free spaces and seating

Quiet spot to take a break

Plain-language signs

Faces only with permission


